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Fortis Clearing Case Study

Fast Growing Financial Leader

Relies on Fast Track Communications

"Our network has to be operational at peak proficiency 100 percent of the time and that
means it needs to work quickly. When we considered the available choices of suppliers in

the market we chose Fast Track Communications as a partner we can rely on."

Fortis Clearing Sydney is a 100% owned subsidiary of Fortis SA/NV, an international financial services provider
active in the fields of insurance, banking and investment. Fortis Clearing Sydney is, due to growth in recent
years, now the largest independent third party clearing organisation on the Australian Stock Exchange (ASX)
and the Sydney Futures Exchange (SFE) and provides clearing and settlement on all financial products listed

on these exchanges.

“Our business is totally dependant upon our number one tool — computer power,” said Jack Bajic, IT Manager
for the groups operations. “Our network has to be operational at peak proficiency 100 percent of the time
and that means it needs to work quickly. When we considered the available choices of suppliers in the market

we chose Fast Track Communications as a partner we can rely on.

Additionally past 7 years have seen Fortis Clearing Sydney grow dramatically from 4 to 40 employees. Critical
to this growth has been the provision of Category 5 and 6 cabling infrastructure to staff desks and back
office operations. Fast Track has also built the Fortis Clearing Data Centre, implemented switchboards for
their computer room and installed and maintained their PBX. According to Bajic, “Fast Track has always
provided me with very professional and proactive service. Their skill set and experience allow them to do
what needs to be done with a minimum of fuss or interruptions to our |IT operations”.

“Our staff expansions have tended to happen in stages which has meant | have had to respond quickly to

the business requirements. That’s why | use Fast Track Communications, they are fast to respond to my needs,

from quoting to being able to commence work in a short time frame” says Bajic.

“That’s why | use Fast Track Communications,

they are fast to respond to my needs...”
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